
AIG Credit Lines

The Portal
Our TradEnable portal is easy to use 
and minimises the time spent on 
policy administration. Its functionality 
is designed to help you comply with 
policy terms and manage risks, giving 
you the confidence to trade and grow 
your portfolios.

AIG’s full cycle policy support portal
Your insurance and risk management needs are our key priority and we understand the importance you place 
on having more control and transparency over your credit insurance policy. TradEnable is our full cycle policy 
support portal for Brokers and Clients through which you can manage your policy and portfolios. 

This secure portal will be rolled out in 3 planned phases. Each phase will see additional functionality and an 
increasing use of AI to help us improve limit automation so you can receive instant responses to limit requests.

New functionality
Easy Access
Log in wherever you are 24/7 using a desktop, laptop or  
mobile device to review and manage your portfolios

Make Modifications
Apply for new or increased credit limits, with fast acceptance 
notifications if the request is within a pre-agreed limit

Track Requests
Monitor the status of pending requests without the need to  
contact an Underwriter

Buyer Look-up
Search for buyers in multiple languages, helping you to quickly 
identify the company information you need
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Phase 2 & 3 will follow in 2022 and will include more functionality such 
as easy ways to manage credit limits, claims and policy activities.

For more information visit 
www.aig.de/tradenable - www.aig.ch/tradenable - www.aig.co.at/tradenable
Managing Risk – Servicing the Policy – Enabling Trade
AIG is the marketing name for the worldwide property-casualty, life and general insurance operations of American International Group, Inc. For additional information, please visit our website at 
www.aig.com.
GERMANY: This insurance is underwritten by AIG Europe S.A., Direktion für Deutschland, Neue Mainzer Straße 46 – 50, 60311 Frankfurt.
AUSTRIA: This insurance is underwritten by AIG Europe S.A., Direktion für Österreich, Herrengasse 1 – 3, 1010 Wien.
SWITZERLAND: This insurance is underwritten by AIG Europe S.A., Luxembourg, Zweigniederlassung Opfikon, Sägereistrasse 29, 8152 Glattbrugg.
This document is being provided for advertising and general informational purposes only and should not be relied upon to justify coverage in any case. Scope of any insurance coverage is subject to 
underwriting requirements and actual policy language.
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The portal is available in English, French, Spanish and Japanese, 
with German, Portuguese and Chinese added from March 2022.




